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Make a complaint  
1. Click on Make a Complaint in the top right corner of the website 

 

2. Begin your complaint – Who is your complaint about? 
Before starting your complaint, see Complaints we can help you with to find out if we can handle your 
complaint. 
Click on the organisation/sector your complaint falls under. If the organisation/sector is not listed, click on 
‘Can’t find what you’re looking for’. This likely means your complaint is not within our jurisdiction. 

 

 

https://www.ombo.nsw.gov.au/complaints/complaints-we-can-help-you-with


   

 

   

 

 
3. Can’t find what you’re looking for? 
Click on the blue box titled ‘Can’t find what you’re looking for?’ for more options. These sectors are handled 
by another Ombudsman. Click on these sectors for the contact details of the appropriate authority.  If you 
still can’t find what you’re looking for, click ‘Find organisation’ at the bottom of the list and manually type in 
the organisation name.  

 

 

 
  



   

 

   

 

4. If you select an out of jurisdiction sector you’ll be directed to a page with details of who you can 
complain to. For example:  

 
Once you click on a sector, you will get a pop-up asking you to create an account or continue as a guest 

 
 
5. In jurisdiction complaint 
When you select an in-jurisdiction sector, you will be asked to enter the name of the organisation. 

 
 
 



   

 

   

 

Once an organisation is selected, further questions appear: 

 
 
 
6. Complaint details 
Tell us about your complaint - complete the form fields. 

 

 

 



   

 

   

 

 
 
7. Complaint details continued 
On the next page, there is an option to upload additional documentation if required. 

 
  



   

 

   

 

8. Your details 
Select “Yes” if you are happy to provide your contact details. If you have already created an account, your 
name and contact details will auto-populate.  
 

 

 
  



   

 

   

 

9. More details... 
On the next page, fill in the form. 

 

10. Complaint summary 
Review your complaint and then click ‘submit’, or ‘back’ to go back to previous pages and make changes. 

 



   

 

   

 

 
 

 
 
  
 
 

  



   

 

   

 

Make a PID form 
To make a PID, click on ‘Make a report of serious wrongdoing’ on this page: NSW Ombudsman | Public 
Interest Disclosures 

 
You will be given the option of signing in or continuing as a guest. 

 
 
 
 
 
 
 

https://www.ombo.nsw.gov.au/guidance-for-organisations/public-interest-disclosures
https://www.ombo.nsw.gov.au/guidance-for-organisations/public-interest-disclosures


   

 

   

 

1. Start your complaint 
Select if you are currently a public official: 

 
 
If you select ‘no’ to the question, ‘Are you currently a public official?’, a further question will appear: 

 
If you select ‘no’ to the question, ‘have you previously been a Public Official?’, a further question will appear: 

 
 
 
 
 
 
 
 

 
 
 
 
 
 



   

 

   

 

2. Enter the name of the organisation your PID relates to. 
As you start typing, the name will automatically populate if the organisation is in jurisdiction. 

 



   

 

   

 

3. Tell us the details of your PID. 
Complete the form fields and then click next. 
 

 

 

 

 

 

 

 

 



   

 

   

 

4. Upload supporting documents, if applicable. 

If you do not have any supporting documents, click Next. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   

 

   

 

 

5. Enter your details 

Select if you are happy to provide your name and contact details. If so, complete the form fields. If you have 
already created an account, your name and contact details will auto-populate.  

 

 

 

 

 

 

 

 



   

 

   

 

6. Complaint summary 

View your complaint. You can go back and edit or click on ‘Submit’ to submit your complaint. 

 
  



   

 

   

 

Access the complaints portal 
 
To view your complaints, login to the complaint portal by clicking on ‘Login’ in the top right corner of our 
website. 
 
Log into the Complaints Portal 
Click on ‘Login’ in the top right corner of the website. 
 

 
 
If you have an existing account, please sign in: 
 

 
 
 
 
 
 
 
 

https://ombo.nsw.gov.au/


   

 

   

 

If you do not have an existing account, please click on ‘Sign up now’ and set up your account: 

 
 
The portal uses multi-factor authentication. You will need to set this up when you create a new account. 
 

 
 
  



   

 

   

 

View your complaints 
Once logged in, click on ‘My complaints’ to view an existing complaint. Please ensure you sign up with the 
same email address you used to log your complaint. If your complaint does not appear, please contact us at 
info@ombo.nsw.gov.au. The portal will only show complaints made via this portal, not older complaints 
made via the old website or old complaint form. 
 

 
 
 
 
 
 
Withdraw or edit your complaint 
Click the menu next to the case title to access options to withdraw or edit your existing complaint.  

 
 
 
 
 

mailto:info@ombo.nsw.gov.au


   

 

   

 

View/update your profile 
Click on your name in the top right menu to view/edit your profile. 

 

 
 


	User Guide
	Make a complaint
	Make a PID form
	Access the complaints portal

