CBe ApxaBHe n ApywTBeHe cnyxbe 6u Tpebano Aa:

BaC /1eno goyekajy

BaM YKa3yjy NoLTOBake

ca BaMa MoCTynajy Kao ca CBakMM Apyrum
6yay ynosHate ca pasfinmuymnTum Kyntypama
BaM MOMOTHY Aa pa3ymeTe Balla npasa.

maTe npaBo Aa ce XanuTe Ha Npyxaoua ycnyra.

3awTuTtHuk rpahaHa 3a HoBu Jy)xHu Benc
(NSW Ombudsman)

Mu cMmo Ty ga NnoMorHemo csmm rpafjaHnma Hosor
JyHor Benca.

Mw xenumo ga 6yaemo npaBegHu npema cBUma.
Hawe ycnyre cy 6ecnnartHe.

KoHTakTupajTe Hac

Interpreter

Ha3oBute 02 9286 1000

becnnatHo 1800 451 524
BaH rpafckor nogpyuja CuaHeja

- No3uBK ca MobUNHKX TenedoHa
MOry fla Ce Hannare.

info@ombo.nsw.gov.au

HauumoHanHa penejHa cnyx6a
(National Relay Service) 133 677

MNpeBoaunaw

Kopak 6p. 1: HazoBute TIS 131 450

Kopak 6p. 2: TpaxuTe fa pasrosapare ca
3aWTMTHUKOM rpafjaHa 3a HoBwm
JyxHuu Benc - NSW Ombudsman -
9286 1000

0 www.ombo.nsw.gov.au ISBN: 978-1-925885-70-5

@mbudsman
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Aa nu umate npoé6bnem ca
APXXABHOM UMY APYIITBEHOM
cny)x6om y Hopom Jy)kHom
Bency?




Moxpaa cTe Beh nokywanu ga ce xanute. Aim T0 Huje NoMorno.

3awTuTHUK rpalada 3a Hosu Jy)xHu Benc
MOXJa MOXXe ia BaMm NOMOrHe.

’ Mwu mo)xemMmo Aa BaM NMOMOTrHemo Aa:
‘ *+ MolasbeTe NUCMO Npyxaouly ycnayra
‘ + npoHaheTe oaroeapajyhy 0coby 3a KOHTaKT
+ HaBejeTe KakaB UCXop[ xanbe xenute ga
NOCTUTHETE.

Mwu moxxemo paa:

* BacC 3aMOJIMO [la flOHEeCeTe JOKYMeHTauujy o
npo6nemy, Ha NpUMep NUCMa Koja cTe nocnanu
npy)xaoLy ycayra nnm nucma Koja cte npumMnunm
ol Npy)Xaoua ycnyra

* pa3roBapamo Ca NpyxaoLem ycnyra ca Kojum
nmate npobnem

[la nu cmaTpare Aa cy ca Bama NocTynann HenpaBegHo? l a

‘ 9 Mokywanu cte ga go6bujete nomoh, anu HUcTe

MOrnun pa: *+ pasrosapamo ca Apyrum ocobama koje cy

 pewunTe npo6nem Bam romararne.
« nobujete Bule nHdopmaumja
- Ca3HaTe Balla npasa.

Q 9 Oco6/be Huje 6110 PAcnosioXKeHo Aa BaM NOMOrHe
unu je

Moryhe je na 1 gpyru umajy uctm npobnem Kao
1 BU. Mu capahyjemo ca npyxaouuma ycnyra aa

( ]( ] + 6110 He/by6a3HO 1 HKje BaM YKa3aso NoluToBake
* HWUCY UManu nHopmaumnje Ha BalleM je3UKy
* HWUCY UManu npesogmuoula.

6MCMOo Nob6o/blIANKM ycayre 3a cee rpahaHe.




