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ܝܢܵܐ ܒܠܹܐ ܒܫ�ܲ ܫܹܐ ܝܬܘܲܢ ܩܘ� ܬܘܲܢ ܕܦܝ� ܠܵܘܟ݂ܘܲܢ ܕܪܵܓ݂ܫܝ� ܥܒ݂ܸܕܝ� ܡܲ�  •
ܬܵܐ ܩܪܵܢܘ� ܡܵܘܟ݂ܘܲܢ ܗܵܘܝܵܐ ܒܡܝܲ� ܝܗܝ ܥ�ܲ ܠܬ�ܲ ܥܡܲ� ܡܲ�  •

ܕ ܡ ܟܠܚܲ� ܝܗܝ ܥ�ܲ ܠܬ�ܲ ܥܡܲ� ܝܟ݂ ܡܲ� ܡܵܘܟ݂ܘܲܢ ܗܵܘܝܵܐ ܐ�ܲ ܝܗܝ ܥ�ܲ ܠܬ�ܲ ܥܡܲ� ܡܲ�  •
ܐ݇ܢܵܫܵܐ ܐ݇ܚܹܪ݇ܢܵܐ

ܫܹܐ ܝܵܬܹܐ ܦܪ̈ܝ� ܪ̈ܕܘ� ܬ ܡܲ� ܕ ܒܘ� ܗܵܘܝ� ܒܵܠ�ܲ  •
ܘܲܢ(. ܝܵܬܵܘܟ݂̈ ܩܘ� ܘܲܢ )ܗ�ܲ ܬܘܲܢ ܠܗܘܲܢ ܙܕܸܩܵܘܟ݂̈ ܪܡܝ� ܲ ܠܵܘܟ݂ܘܲܢ ܕܦ� ܝܪܸܝ� ܗ�ܲ  •

 

ܬ ܡ ܚܕܵܐ ܚܸܠܡܲ� ܕ ܩܸܛܪܵܐ ܥ�ܲ ܬܠܵܘܟ݂ܘܲܢ ܚܲ� ܐܝ�
ܬ ܡ ܚܕܵܐ ܚܸܠܡܲ� ܢ ܥ�ܲ ܠܛܵܢܵܐ ܕ NSW ܝܲ� ܕܫܘ�

ܫܬܵܐ؟ ܕܟܢܘ�

(NSW Ombudsman) NSW ܐ ܕ ܚܨܝܸܵܢܵܐ ܕܫܟܵܝܵܬܹ̈ ܡܨ�ܲ
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ܬܵܐ. ܕ ܐ݇ܢܵܫܵܐ ܗܵܘܝܵܐ ܒܟܹܐܢܘ� ܡ ܟܠܚܲ� ܠܬܵܐ ܥ�ܲ ܥܡܲ� ܚ ܕܡܲ� ܢ ܒܵܥ�ܲ ܚܢ�ܲ ܐ�ܲ
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ܬܵܐ؟ ܗܘܵܐ ܠܵܐ ܒܟܹܐܢܘ� ܡܵܘܟ݂ܘܲܢ ܝ� ܠܬܵܐ ܥ�ܲ ܥܡܲ� ܐ ܝܬܘܲܢ ܕܡܲ� ܒܸܚܫܵܒ݂ܵ

ܝܪܸ ܠܵܘܟ݂ܘܲܢ. ܠܟܵܐ ܕܡܵܨܐܹ ܕܗ�ܲ NSW Ombudsman ܒܲ�

ܢܬܸܝܵܢ̈ܐܹ. ܢܵܐ ܠܵܐ ܗܘܐܹ ܠܵܘܟ݂ܘܲܢ ܡܲ� ܠܬܵܐ. ܐܝ� ܬܘܲܢ ܚܕܵܐ ܩܒ݂ܵ ܩܪܒܸ݂ܝ� ܪܒܹܐ ܝܬܘܲܢ ܕܡܲ� ܠܟܵܐ ܕܓ̰ܘ� ܒܲ�

ܢܵܐ ܠܵܐ ܡܨܐܹܠܵܘܟ݂ܘܲܢ ܕ: ܪܬܵܐ، ܐܝ� ܝܲ� ܬܘܲܢ ܗ�ܲ ܒܠܝ� ܪܒܹܐ ܝܬܘܲܢ ܕܩ�ܲ ܓ̰ܘ�

ܬܘܲܢ ܠܹܗ ܩܸܛܪܵܐ • ܫܵܪܝ�
ܬܵܐ • ܘܕܥܵܢܘ� ܫ ܙܵܘܕܵܐ ܡܲ� ܬܘܲܢ ܒܘ� ܩܵܢܝ�
ܘܲܢ. • ܝܵܬܵܘܟ݂̈ ܩܘ� ܬ ܗ�ܲ ܬܘܲܢ ܗܘܵܐ ܒܘ� ܝܵܕܥܝ�

ܢ ܐܵܢܝ� ܝܪܸܵܢ̈ܐܹ، ܝܲ� ܐ ܠܵܐ ܝܗܘܵܘ ܗ�ܲ ܦܵܠܵܚܹ̈

ܩܸܪ ܠܗܘܲܢ ܩܵܐܠܵܘܟ݂ܘܲܢ • ܐ ܝܗܘܵܘ ܘܠܵܐ ܡܝܘ� ܟܪܵܢܹ̈ ܣ�ܲ
ܬܵܐ ܒܠܸܫܵܢܵܘܟ݂ܘܲܢ • ܘܕܥܵܢܘ� ܝܬ ܗܘܵܐ ܠܗܘܲܢ ܡܲ� ܠ�ܲ
ܪܓܡܵܢܵܐ. • ܕ ܡܬ�ܲ ܝܬ ܗܘܵܐ ܠܗܘܲܢ ܚܲ� ܠ�ܲ

ܚ ܠܵܘܟ݂ܘܲܢ ܕ: ܝܪܸ�ܲ ܚ ܕܗ�ܲ ܢ ܡܵܨ�ܲ ܚܢ�ܲ ܐ�ܲ

ܬ • ܘܕܸܵܢܵܐ ܕܚܸܠܡܲ� ܲ ܪܬܵܐ ܩܵܐ ܡܙ� ܬܘܲܢ ܚܕܵܐ ܐܓܸ�ܲ ܕܪܝ� ܫܲ�
ܬܘܲܢ • ܡܵܐ ܕܝܵܗܒ݂ܝ� ܪܨܘܲܦܵܐ ܠܚܝ� ܲ ܬܘܲܢ ܠܹܗ ܗܵܘ ܦ� ܫܟ݂ܚܝ� ܡܲ�

ܡܹܗ ܬܘܲܢ ܥ�ܲ ܘܫܵܩܠܝ�
ܬܘܲܢ ܠܹܗ • ܒܠܝ� ܬܘܲܢ ܕܩ�ܲ ܬܵܐ ܠܦܠܵܛܵܐ ܕܒܵܥܝ� ܬܘܲܢ ܒܨܦܸܝܘ� ܕܥܝ� ܡܲ�

ܠܬܵܘܟ݂ܘܲܢ. ܒ݂ܬܵܐ ܕܩܒ݂ܵ ܲ ܩܪ� ܡܸܢ ܒܵܬ݇ܪ ܡܲ�

ܠܟܵܐ ܕ: ܢ ܒܲ� ܚܢ�ܲ ܐ�ܲ

ܪܵܩܹ̈ܐ • ܝܗܝ ܘ�ܲ ܡܵܘܟ݂ܘܲܢ ܠܟܠ�ܲ ܬܘܲܢ ܥ�ܲ ܝܬ݇ܝ� ܚ ܡܸܢܵܘܟ݂ܘܲܢ ܕܡܲ� ܛܵܠܒܲ�
ܝܗܝ ܒ݂ܲ� ܚܬܘܲܢ ܟܬܝ� ܪ̈ܝܵܬܹܐ ܕܐ�ܲ ܝܟ݂ ܐܓܸ�ܲ ܬ ܩܸܛܪܵܐ، ܐ�ܲ ܬܠܵܘܟ݂ܘܲܢ ܒܘ� ܕܐܝ�

ܬ ܘܕܸܵܢܵܐ ܕܚܸܠܡܲ� ܲ ܪ̈ܝܵܬܹܐ ܕܡܙ� ܢ ܐܓܸ�ܲ ܬ ܝܲ� ܘܕܸܵܢܵܐ ܕܚܸܠܡܲ� ܲ ܝܬܘܲܢ ܩܵܐ ܡܙ�
ܕܪܵܐ ܝܠܹܗ ܩܵܐܠܵܘܟ݂ܘܲܢ ܫܘ�

ܡܹܗ • ܬܠܵܘܟ݂ܘܲܢ ܩܸܛܪܵܐ ܥ�ܲ ܬ ܕܐܝ� ܘܕܸܵܢܵܐ ܕܚܸܠܡܲ� ܲ ܡ ܡܙ� ܚ ܥ�ܲ ܡܙܡܸܲ� ܗ�ܲ

ܝܪܸܐܹ ܝܢܵܐ ܩܵܐܠܵܘܟ݂ܘܲܢ. • ܡ ܐ݇ܢܵܫܹ̈ܐ ܐ݇ܚܹܪ݇ܢ̈ܐܹ ܕܗܘ� ܚ ܥ�ܲ ܡܙܡܸܲ� ܗ�ܲ

ܬܠܗܘܲܢ ܗܘܝܸܵܐ ܩܸܛܪܵܐ ܕܵܡܝܵܢܵܐ ܠܟܵܐ ܕܐ݇ܢܵܫܹ̈ܐ ܐ݇ܚܹܪ݇ܢ̈ܐܹ ܐܝ� ܒܲ�
ܫܵܐ ܬ ܒܢܝ� ܘܕܸܵܢ̈ܐܹ ܕܚܸܠܡܲ� ܲ ܡ ܡܙ� ܚ ܥ�ܲ ܢ ܟܐܹ ܦܵܠܚܲ� ܚܢ�ܲ ܠܩܸܛܪܵܘܟ݂ܘܲܢ. ܐ�ܲ

ܕ. ܫ ܨܦܵܝ ܩܵܐ ܟܠܚܲ� ܐ ܕܗܵܘܝ� ܒܘ� ܬܹ̈ ܝܗܝ ܚܸܠܡܲ� ܕ�ܲ ܕܠܸܥܒ݂ܵ


